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•	 Turn on the main power button (2).

2.



•	 Lower the arms and seat. 
•	 Gently take a seat in the stairlift and make 

yourself comfortable. 



•	 Please ensure seatbelt is fastened



•	 Reach for the footrest lever and gently lower 
the footrest into the ride position. 

•	 Ensure you are comfortable and ready to 
travel. 



•	 Keep your hand on the toggle switch in the 
direction of travel

•	 Your stairlift is ready to move up or down the 
stairs



•	 Continue to hold the toggle switch in the 
direction of travel until you reach the end of 
the journey. 



•	 You have now reached the top of the stairs.
•	 Ensure the chair has reached the charging 

position, an audible beep will sound if 
positioned incorrectly.



•	 Ensure you have safely stopped before you 
begin to swivel the seat.

•	 To swivel, depress the lever under the seat and 
swivel the chair safely away from the stairs.



•	 Unfasten your seatbelt
•	 Ensure it is safe to get off.
•	 Please ensure your stairlift has fully completed 

it’s journey to ensure the lift is charging 
correctly.

•	 IF THE STAIRLIFT IS NOT CHARGING 
CORRECTLY AN AUDIBLE BEEP WILL SOUND



•	 Your chair should be parked securely on a 
charge point

•	 Return swivel seat to the original position
•	 Fold armrests and footrest



Tillæg til brugsanvisning brug af ”hinge” elektrisk 
skinneklap funktion.
• Når du vil køre op-og ned med din ”hinge” Synergy 
trappelift betjenes den som beskrevet i brugsanvisningen 
med det gule ”joystik” på højre armlæn, du trykker/vipper 
det, i den retning du ønsker at køre.
• Når du kører op til 1 sal.-og stolen automatisk 
stopper, tryk nu en ekstra gang på det gule joystik, 
skinnestykket forneden vil nu klappe op, så døråbningen er 
fri.
• Når du kører ned til stueetagen, tryk på det gule 
”joystik” du vil nu se, at skinnestykke i bunden vil klappe 
ned, tryk nu igen på ”joystik” og køre helt ned-og står af. 
OBS! Stolen vil nu komme med en ”bip-lyd” dette indikere 
at stolen ikke oplader. Tryk-og hold nede på 
håndbetjeningens lille gule ovale knap, nu vil stolen køre lidt 
op af skinnen, til den når først kommende oplade-punkt, nu 
vil ”bip-lyd” forsvinde da stolen oplader, samtidig er 
skinnen klappet op så døråbning er fri.



Safety Instructions
When using the stairlift always observe locally 
prevailing safety regulations regarding risk of electric 
shocks and physical injury.
1. Ensure that there are no obstructions where the stairlift
needs to be installed. The entire track must be free of
obstacles. Check with your installer if you are unsure.
2. Take environmental influences into account such as damp
or extreme sunlight. The entire track must be visible to avoid
tripping.
3. Keep unauthorised persons and domestic pets away from
the stairlift. The lift is not designed to carry animals or goods.
4. The Stairlift should only be used by one person at the time.
5. Keep children away from your stairlift unless under
supervision of an adult. Please remember that your Lift is not 
a toy.
6. Remove the key from the keyswitch if the lift is not in use.
7. Keep limbs and clothing away from moving parts. Make sure
that loose clothing cannot be trapped or caught between the
chair or rail.
8. Ensure a safe seating position. Sit as far back as possible
back into your chair, use the armrests and place the feet
squarely on the foot rest. Do not stand on your Stairlift
9. Always wear your seatbelt!
10. If you feel that your Stairlift is defective, contact your local
dealer or installer.
11. Only use qualified engineers to carry out any repairs on the
Lift

General Maintenance:
• Check and clean the stairlift regularly
• Avoid excessive use of water
• Clean the seat, arm and footrest with only a damp

cloth



Engineer Instructions
Check the lift for any damage.

Check that all Parts and packages are on site.

Ensure that you have your installation guide book on site.

Inspect all parts are in full working order.

Only use original lift parts (this could potentially affect your 

warranty).

Ensure all safety devices are fitted correctly, these may only 

be removed if maintenance or repair is needed and only be 

serviced by

a qualified Engineer.

The Lift should not be used or left if the safety devices are not 

functional or incomplete.

The safety devices must be checked regularly to see that 

everything

is in working order, if not these should be repaired 

immediately.

Use the device in accordance with intended use.

Ensure PPE is in place when necessary, i.e. shoes, safety 

glasses,

hard hat, gloves during the assembly and servicing of the Lift

Remember to hold spare parts and the correct tools in your 

van/vehicle.



Troubleshooting



The Display diagnostics feature that can inform the 
engineer of any problems that The Synergy Stairlift has 
encountered during installation or in general use.
Depending on the problem The Synergy Stairlift displays a 
selection of error messages to indicate what the problem 
is enabling the engineer to pinpoint the fault and resolve 
quickly without the need of elimination of other potential 
faults



Troubleshooting

OFF CHARGE

SEAT

Left/right

•	 Lift not charging
•	 •Check lift is parked on a charge point

•	 •Check the voltage at the charge point, the 
power is turned on and polarity is correct. 

Main chassis safety switch activated
•	 Check for obstructions and covers able to move 

freely
•	 Check Mainframe wiring loom for continuity as 

marked on the PCB and using the wiring diagram 
for correct switch cables



FOOTREST 

LEFT/RIGHT

Seat 

swivel

•	 Footrest safety switch activated 
•	 •Check for obstructions and covers able to move 

freely
•	 •Check Footrest wiring loom for continuity as 
marked on the PCB and using the wiring diagram 

for correct switch cables

•	 Seat swivel safety switch activated (will also 
show when powered swivel is in motion)

•	 Check seat is in home position
•	 Check swivel switch is closed, located on the 

swivel boss under the seat. 
•	 Check continuity on orange wire located in 

the mainframe loom. 

Troubleshooting



over speed

relay 

fault

Over speed switch is activated
•Wind the lift upward using the handwinder.

Relay is sticking on main PCB 
•Gently tap the relay to free the mechanism, if this

doesn’t work, a new PCB will be required

Troubleshooting



over 

current

final l im it

Lift is drawing too much current 
•Check rack / pinion is clear for the lift to move
•Check customer weight does not exceed limit

Lift has over travelled on endstop 
•Wind the lift away from the endstop and try top

operate the stairlift. 

Troubleshooting



Thank you for choosing Bespoke Stairlifts.
Your stairlift will provide you with many years of reliable 

service and allow you to enjoy the full use of your home.

Your stairlift is covered by a manufacturer’s warranty for 

2 Years that covers the cost of replacement parts.

Ensure that only an authorized and qualified Bespoke 

Stairlifts trained engineer installs and services the 

stairlift. 

Under no circumstance should anyone other than an 

engineer trained and authorized to install, adjust, service 

or modify any mechanical or electrical device on this 

product. Failure to follow this warning may result in 

safety system compromises which could result in serious 

injury or death. Bespoke Stairlifts accepts no liability for 

property damage, warranty claims or personal injury, 

including death, in this circumstance.

After installation, reliable operation and continual safe 

operation requires regular service and inspection. As 

the owner, you are responsible for ensuring that regular 

service and inspections occur in a timely manner. 

MAINTENANCE

Once a year, it is advised to call your Bespoke Stairlifts/

authorized dealer to perform the annual inspection, that 

includes all maintenance and safety inspections and 

repairs where necessary.

Regular maintenance is essential for keeping your stairlift 

in proper operating condition.

We strongly recommend that you only use authorized 

engineers to perform all required maintenance, service 

and repair work.

Troubleshooting



Installation Date
Installation Provider
Service Provider Telephone
Installation Engineer Signature
Customer Signature

Service Date
Next Service Due
Service Provider
Service Provider Telephone
Servicing Engineer Signature
Customer Signature

Service Date
Next Service Due
Service Provider
Service Provider Telephone
Servicing Engineer Signature
Customer Signature

Service Date
Next Service Due
Service Provider
Service Provider Telephone
Servicing Engineer Signature
Customer Signature

Troubleshooting



Certificate of Conformity



We hereby declare that the stairlift listed below 

complies and fulfils all the relevant provisions of 

the following directive:

Machinery Directive 98/37/EC & 2006/42/EC

Low Voltage Directive 2006/95/EC

EMC Directive 2004/108/EC

Product Description: Stairlift
Make: Bespoke Stairlifts
Model No: Synergy Straight
Serial No: From 0001 to Current
Manufactured By: Bespoke Stairlifts Ltd
Address: Unit 9 , Old Fieldhouse Industrial Estate, Old 
Fieldhouse Lane, Huddersfield, West Yorkshire, HD2 
1FA
The stairlift has been designed and manufactured in 
accordance with the following standards:

EN ISO 12100-1, EN ISO 12100-2, EN 1050, EN 
60204-1, BS EN 81-40, BS 5776

The Technical Documentation has been compiled 
by David Forsyth, Managing Director, Bespoke 
Stairlifts

Signed 	
Date 15th April 2019	
Name: David Forsyth

Position: Managing Director



Your Bespoke Stairlifts Approved 
Dealer
Jøhl Human Care, Holmekrogen 10, 2830 
Virum,telefon 39202007

www.bespokestairlifts.com




